
It’s a Technology Company…  
But What Does Impulse Do? 
 
Simply stated, Impulse products automate and secure 
BYOD (Bring Your Own Device) and network access 
management.  Our flagship product, SafeConnect™, 
provides the visibility needed to know exactly who and 
what is on the networks and the ability to enforce 
security policies computing.   

We do this through the use of Contextual Intelligence 
™– real-time device information that correlates 
identity/role, device type, and location (along with 
other attributes such as ownership and compliance 
status) over time. 

Company Background 
Founded in 2004, Impulse began by building network 
access control (NAC) solutions for the Higher Education 
sector, making it one of the original technology 
companies addressing BYOD and mobility challenges.  
We provide our customers with a balance of 
convenient access, visibility and security.  SafeConnect 
was designed and developed with the dynamic and 
continuously changing university user base in mind.  
More than 4 million devices across the country are 
under SafeConnect’s management. 

Strategic Partners 
Impulse was chosen as the Preferred Partner for NAC 
by Dell and has been named as a Tier One Partner.  
Tier One status is bestowed on a select number of key 
strategic partners whose products are deemed worthy 
of compensating the Dell sales force and to drive 
additional sales.   

We also have a strategic alliances with companies such 
as Aerohive Networks, Brocade, iBoss, Juniper, Palo 
Alto, and SonicWALL. 

 

What is the Company Like? 

Impulse offers a highly competitive compensation 
package and the professional advantage of an 
environment that recognizes your contributions and 
supports continued personal development.  

Company and Brand Values 
While not quantifiable, the following values are the 
cultural and inspirational ideas that guide Impulse 
towards excellence.  They represent the qualities 
Impulse wants to be known for through its brand and 
the high standards the company sets for performance 
and delivery. 

Integrity Always.  Impulse is committed to doing 
everything it does exceptionally well. From the 
technologies we build to the IT teams we support, we 
are focused on doing our very best for the people we 
serve and the networks we support.  

Responsive and Reliable.  Impulse’s reliability is 
unmatched because we follow through on everything 
we do. We are committed to quickly responding to our 
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client’s needs, ensuring our technologies always 
deliver and making our support teams the most 
reliable IT resource our customers have.   

Innovation Simplified.  Impulse believes in being 
innovative on the inside to be reliable on the outside. 
We deliver cutting-edge network access and 
intelligence technologies that are simple to implement 
yet rich in capabilities and results.  

Ready to Adapt.  A company founded to meet the 
needs of changing technologies and networks, Impulse 
knows the critical importance of continuous 
advancement and adaption. We pride ourselves on a 
visionary outlook that allows us to continually adapt 
our technologies and approach to meet evolving 
market and industry demands. 

We Care.  Impulse is a company of dedicated, caring 
people who love the work they do, the technologies 
they develop and the clients they serve. Our mindful 
commitment to work and the workplace makes us 
better at our jobs and better at helping our clients get 
their jobs done.  

The SafeConnect Product Team 

At Impulse, everyone works to get the product out the 
door.  That includes Sales, Marketing, Channel 
Partners, Product Development, Service Delivery AND 
Customer Support teams.  However, it’s the 
development, delivery, and support teams where you 
probably have the most interest. 

Product Development.  In this role, you will work 
within a team of software engineers helping create--
that is, to design, code, test, and support new and 
existing product features using leading edge tools and 
technologies. 

Service Delivery. These specialists and engineers have 
responsibilities including technical sales consulting, 
network integration services, and deployment services.  

Customer Support.  Grow in mastery of a wide variety 
of technologies.  Define your area(s) of specialty and 
drive innovation, as you help our close-knit team push 
customer support and DEVOPS to the next level.  Grow 
professionally and personally as you own the technical 
side of customer relationship management.  

Quality Assurance.   Help create, execute, and 
automate test plans and test cases. In this role, under 
the guidance of a lead software tester, you will work as 
part of a larger team giving feedback on specifications, 
input on design, and validating functionality and 
usability. 

Network Integration.   Be responsible for product 
integrations between Impulse products and Partner 
networking and security platforms.  In this role, you 
will work closely with Product Development, Service 
Delivery and Support Teams to design and deliver 
strategic certified solution integrations between 
industry leading network and security technology 
providers. 

 

 

 

 

Impulse | Experience the Freedom 
Impulse is the leading provider of Contextual 
Intelligence™ and access control solutions in support of 
BYOD-friendly enterprises.  Impulse securely and 
efficiently automates BYOD by combining our real-time, 
context-aware and simplified architecture, remote 
managed support services and customer-centric 
business philosophy to enable customer freedom. Our 
customers know this as the Impulse Experience.  The 
security of more than four million endpoints is 
entrusted to Impulse.   
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